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Your competition hopes you
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...which is exactly why you need one. If a prospect is expecting your call,
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Your competitors have created web sites for their agencies, have you?
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Agency web site = 24/7/365 officél he Internet cannot shut down for lunch, in

the evening or throughout the weekend. With a web site, potential consumers

will always be able to find you. Consumers shopping for insurance online researct
plans at any given time of day. This gives the consumer the information s/he is
looking for and saves minutes on your clock.

Save time and put more money in your pockeforget postage. Minimize
paperwork. Why mail coverage information to your prospects when you can put
all the information s/he is looking for on your web site?

Reinforce your image as a reliable, professional ageBuilding a business

without maintaining an online presence is the equivalent of attending a
conference and forgetting business cards. How else will your potential customers
quickly and easily find you? Whether you have a staff of 20 or zero, maintaining a
site for your agency will bolster your professional image and connect you with

customers searching for your services.
Ambrosha Guerena
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change credit card or contact informatiorall from your online account.
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account representative is here to help with anything you need. So if you need to speak with
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As a successful insurance ageitk SNE Q& y 2 R2dzo 82dzNJ GeLIAOIE RI &
overwhelming. From following up with prospects to getting on the phone with a lead, your day is usually
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mean your day needs to be chaotic. Follow these simple ideas from blbggdabautaf the ZenHab-

its blog to curb the chaos of your schedule and ensure a peaceful workday.

Create a morning routineAnd make it a relaxing one. That could include exercise, a shower or quiet
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having a quiet cup of coffee and reading) that will ensure your day is started peacefully.

Prepare the night beforeAn evening routine is also essential to starting your day right. This might
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going to do when you wake up.

Take breaksandstretsh 2 KAt S F20dzaAy3a 2y 2yS Gral +d + GAYS A
breaks when you can. Get up, stretch, get a glass of water. Massage your shoulders, neck and head. It
keeps you relaxed throughout the day.

Learn to focus on the presentnstead of worrying about what you have to do in the future, and instead
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your mind is, and when it drifts to other things, gently bring it back to the present. This helps keep your

mind in a peaceful place all day long.

Roll with the punchesThere will always be things that go wrong. What is important is how we react to
themt do we get stressed and upset? Or do we accept what has happened, and make a calm decision
about what to do now? When things get overwhelming, take a step back to get some perspective.
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The HometownQuotes agent newsletter is compiled with YOU in mind. How are we doing? Do you find the
newsletter helpful, useful, interesting? If yes, please let us know what you enjoy and would like more of. |f no,
please let us know what needs to be improved to better serve you. Have you written an article you think |your
fellow agents would benefit from or find interesting? Please forward it to be considered for future newsletters.
| look forward to hearing from you.

Krista M. Farmer, editor, director of public relations, krista@hometownquotes.com
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TH SPOTLIGHT

The Spotlight is a monthly article designed to
feature familiar faces around the HometownQuotes
office. Occasionally this column will highlight
company news and events as well.

Matt Sykes, Agent Services Representative
At Homet ownQuotes, we know that if we dondét take care of vy
That ds why our agent ser vi c-eliskorpbope callaway angtime yoa seedshelpwito nl y a n
your account. Matt Sykes is one of those reliable representatives.

How long have you been with HometownQuotes?
| 6ve been on the HometownQuotes team for six months.

What are your responsibilities in the agent services department?
Taking care of the agents who come on board with HometownQudtesaking sure they get the service they deserve.

What do you enjoy the most about working at HometownQuotes?
My coworkers. This is a place where we all get along and have fun. But when the job needs to get done, we work to get it
done. Everything here is a team effort.

L] What makes HometownQuotes different from its competitors?

v 0 , m in Agents are our very first priority. You can be sure that you will speak to
&lﬂ/fgld/ I””' Ilsmsomeone when you call here. You wondt g

Across America

What piece of information would you like to pass along to the agents?

A4/ HO h&B@AdwnQuotes we guarantee opportun
many policies an agent will write, but we will certainly give them every

opportunity they want to connect with consumers searching for insurance

coverage.

 What are your activities outside of HometownQuotes?

Golf is my past ti me. I dm not yet a scr
I dm working on it. I also enjoy referee
sports teams. |l 6ve watched talented you

professional sports teams.

Thatés a wrap for this montho6s discussion
to see in The Spotlight? Email krista@hometownquotes.com.
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