
DID YOU KNOW? 
There is a direct link to 
export your leads to 

Excel? With the click of 
a button, you can easily 

organize your leads. 
Saves time.  

Improves productivity. 

WHOõS WHO @ 

H O M E T O W N Q U O T E S 

H U N T E R  I N G R A M 
P R E S I D E N T 

B O B  K L E E 
C H I E F  F I N A N C I A L  O F F IC E R 

M A T T  M C W I L L I A M S 
C H I E F  O P E R A T I N G  O F F IC E R 

K R I S T A  F A R M E R 
D I R E C T O R  O F  P U B L I C  RE L A T I O N S 

E D I T O R 

G E N I U S  Q U O T E  

O F  T H E  M O N T H 

 

òTry not to become a 

man of success but 

rather to become a 

man of value.ó  

-Albert Einstein- 

 

CONTACT US: 
133 Holiday Court, Suite 207  

Franklin, TN 37067 

615.599.5506 phone  

615.794.5870 fax  

info@hometownquotes.com  

 

HometownQuotes was recently 
ƭƛǎǘŜŘ ŀƳƻƴƎ ǘƘŜ άIƻǘ мллέ  
companies in Tennessee by  
BusinessTN magazine, the only 
statewide business and public  
affairs magazine in Tennessee. 
 
To earn this distinction, several 
factors are examined:   
ŀ ŎƻƳǇŀƴȅΩǎ ǊŜǾŜƴǳŜ ƎǊƻǿǘƘΣ  
employee growth, growth  
compared to specific industry  
averages and growth prospects in the coming years.  
 
Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ōǳǎƛƴŜǎǎ ǎǳŎŎŜǎǎΣ IƻƳŜǘƻǿƴvǳƻǘŜǎΩ ƻŦŦƛŎŜ  
manager Elaine Fearn has been selected as one of the recipients of the Nashville  
Business JournalΩǎ ά.ŜƘƛƴŘ ǘƘŜ {ŎŜƴŜǎέ LƳǇŀŎǘ !ǿŀǊŘΦ ¢ƻ ōŜ ǎŜƭŜŎǘŜŘ ŦƻǊ ǘƘƛǎ ŀǿŀǊŘΣ  
the recipient must illustrate commitment to and in-depth knowledge of the companyτ
someone who is vital to the foundation of the company, working hard  
άōŜƘƛƴŘ-the-ǎŎŜƴŜǎΦέ  ¢Ǌǳƭȅ ŀ ŘŜǎŜǊǾƛƴƎ ŎŀƴŘƛŘŀǘŜΣ CŜŀǊƴ ǿŀǎ IƻƳŜǘƻǿƴvǳƻǘŜǎΩ ŦƛǊǎǘ 
employee and oversees company billing and finances. She is the go-to-gal for anything 
HometownQuotes. Congrats Elaine! 
 
Not only does HometownQuotes focus on success as a whole, but on individual  
successes as well. If there is anything else HTQ can do to help you improve your  
business, be sure to chat with your account representative about it. The folks at  
HometownQuotes are always happy to hear suggestions and tips for better service and 
satisfaction.  

Elaine, Hunter, Krista and BobτMusic City Future 50 banquet 



In our previous newsletter, we gave you tips for improving your  
ǾƻƛŎŜƳŀƛƭ ƳŜǎǎŀƎŜǎΦ bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ Ǝƻǘ ȅƻǳǊ ǇǊƻǎǇŜŎǘ ƻƴ ǘƘŜ ǇƘƻƴŜΣ 
here are a few tips for avoiding the dreaded CLICK on the other end of 
the line and turning a simple sales call into a relationship with a  
valued customer. 
 

ASK QUESTIONS. This puts you in control of the conversation.  
Now ask PROBING questions. Give the potential customer a chance 
to open up to you  so you can get to the root of his or her needs.  
Allow the prospect to get emotional. Encourage it! Action is often initiated by emotion! 
Smile. You may not be communicating face-to-face with the customer, but he or she will hear your 
smile over the phone. Do you enjoy talking with someone who sounds like s/he is wearing a frown? 
{ŀȅ ¢I!bY ¸h¦Φ 9ȄǇǊŜǎǎ ƎǊŀǘƛǘǳŘŜ ŦƻǊ ǘƘŜ ǇǊƻǎǇŜŎǘΩǎ ǘƛƳŜ ŀƴŘ ōŜ ƎŜƴŜǊƻǳǎ ǿƛǘƘ ȅƻǳǊ ǘƛƳŜΦ [Ŝǘ 
ǘƘŜ ŎƻƴǎǳƳŜǊ ƪƴƻǿ ȅƻǳΩǊŜ ŀƭǿŀȅǎ ŀ ǇƘƻƴŜ Ŏŀƭƭ ŀǿŀȅ ƛŦ ƘŜ ƻǊ ǎƘŜ ǘƘƛƴƪǎ ƻŦ ŀƴƻǘƘŜǊ ǉǳŜǎǘƛƻƴ ŀǘ ŀ 
later time. 
hŦŦŜǊ ȅƻǳǊ ŎŜƭƭ ǇƘƻƴŜ ƴǳƳōŜǊΦ ¸ƻǳǊ ǇǊƻǎǇŜŎǘ ǿƛƭƭ ōŜ ƛƳǇǊŜǎǎŜŘ ǘƘŀǘ ȅƻǳΩǊŜ ƻŦŦŜǊƛƴƎ ΨǊƻǳƴŘ ǘƘŜ 
clock availability.  
aƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΦΦΦƧǳǎǘ ōŜ ǉǳƛŜǘ ŀƴŘ ƭƛǎǘŜƴΦ ¸ƻǳΩƭƭ ƭŜŀǊƴ ǎƻ ƳǳŎƘ ƳƻǊŜ ŀōƻǳǘ ȅƻǳǊ ǇƻǘŜƴǘƛŀƭ  
customer, and how you can help him or her, if you simply sit back and let the customer tell you 
his or her story.  
 

C L I C K !   
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By Krista M. Farmer  

The HometownQuotes agent newsletter is compiled with YOU in mind. How are we doing? Do you find the news-
letter helpful, useful, interesting? If yes, please let us know what you enjoy and would like more of. If no, please let 
us know what needs to be improved to better serve you. Have you written an article you think  your fellow agents 
would benefit from or find interesting? Please forward it to be considered for future newsletters. I look forward to 
hearing from you.         Krista M. Farmer, editor, director of public relations, krista@hometownquotes.com 
 

A client calls up his insurance agent and tells him he needs to file a claim. The 
ŀƎŜƴǘ ǎŀȅǎ ά¢Ŝƭƭ ƳŜ ǿƘŀǘ ƘŀǇǇŜƴŜŘΦέ ¢ƘŜ ŎƭƛŜƴǘ ǘŜƭƭǎ ƘƛƳ ŀƴŘ ǘƘŜ ŀƎŜƴǘ ǎŀȅǎ 
άLΩƳ ǎƻǊǊȅΣ ōǳǘ ǘƘŀǘΩǎ ƴƻǘ ŎƻǾŜǊŜŘΦέ ¢ƘŜ ŎƭƛŜƴǘ ǎŀȅǎ άǿŜƭƭΣ ƭŜǘ ƳŜ ŜȄǇƭŀƛƴ ōŜǘǘŜǊ 
ǿƘŀǘ ƘŀǇǇŜƴŜŘΣέ ŀƴŘ ǘŜƭƭǎ ǘƘŜ ŀƎŜƴǘ ŀ ƳƻǊŜ ŘŜǎŎǊƛǇǘƛǾŜ ǾŜǊǎƛƻƴ ƻŦ ǿƘŀǘ  
ƘŀǇǇŜƴŜŘΦ  ¢ƘŜ ŀƎŜƴǘ ǎŀȅǎ άLΩƳ ǎƻǊǊȅΣ ōǳǘ ǘƘŀǘΩǎ ƴƻǘ ŎƻǾŜǊŜŘ ŜƛǘƘŜǊΦέ  
άLΩƭƭ ǘŜƭƭ ȅƻǳ ǿƘŀǘΣέ ǎŀȅǎ ǘƘŜ ŎƭƛŜƴǘΣ άȅƻǳ ǘŜƭƭ ƳŜ ǿƘŀǘΩǎ ŎƻǾŜǊŜŘ ŀƴŘ LΩƭƭ ǘŜƭƭ ȅƻǳ 
Ƙƻǿ ƛǘ ƘŀǇǇŜƴŜŘΦέ    Have an insurance joke? Send it to krista@Hometownquotes.com. 


